Here at Pipeline Physical Therapy, we are following COVID-19 along with the rest
of the world. Our primary concern is always the health and safety of our
patients. Our offices have always followed Universal Precautions and follow CDC
infection control guidelines.

Coronavirus and Our Commitment to Patient Safety
Important Information for Patients
● The single biggest factor in successful physical therapy is completing your
treatment. Pipeline Physical Therapy clinic is open and will continue to serve our
patients.
○ We are committed to ensuring our clinic is following proper protocol for
sanitizing and disinfecting treatment tables, exercise equipment, waiting
room, doors and general areas
○ CDC recommends following everyday preventive actions. We encourage
staff and patients to practice the measures, such as washing hands and
covering coughs/sneezes, to reduce the spread of all seasonal viruses
● We may schedule your appointment two weeks out to protect the health and
safety of our other patients and staff if:
○ You or anyone in your household have been to Level 2 and 3 destinations China, Japan, South Korea, Italy, or Iran in the last 14 days, or knowingly
been in close contact with anyone diagnosed with Coronavirus
○ You are experiencing flu-like or upper respiratory symptoms, fever, cough
or shortness of breath.

As far as our company policies, staff continue to wash their hands before and after
every patient encounter, cleans exercise equipment after each patient, uses fresh linens
for each patient and requests that if patients are febrile or have traveled from higher risk
areas to please cancel your appointment to avoid the spread of infection.

We will continue to update our policies in accordance with CDC guidelines. As the
situation evolves, you can expect further updates on our response.

FOR MORE INFO VISIT: WWW.CDC.GOV
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