Coronavirus and Our Commitment to Safety
April 01 2020 / Pipeline Physical Therapy Responds over the Growing Concerns Regarding
the Coronavirus (COVID-19)
As key members of the healthcare community, we are some of the most important people in the
nation at this time. Healthcare workers must be ready, willing and able to continue to treat their
patients in the face of this adversity.
Our priority is always the health and safety of our patients and employees. We understand you
may have questions about coronavirus (COVID-19) and the precautions that we are taking to
maintain a safe environment in our clinic. assure our patients and our staff remain safe.
Our response will adhere to the essential critical workforce guidance released by the
Cybersecurity and Infrastructure Security Agency (CISA) in its identification of physical and
occupational therapists and assistants. WE take our roles as caregivers in the healthcare and
public health sector very seriously and will continue to keep our clinic open in order to serve
patients, especially those that require more attention. Our therapists are also prepared and ready
to utilize telehealth platforms for all patients to ensure continuation of care.
This is a challenging time for us so we want to reassure you that our employees are working
diligently to ensure everyone is following our existing protocols for handwashing and
disinfecting and sanitizing equipment, treatment tables, waiting area, bathrooms, door
knobs, and other general areas.
In addition, we are emphasizing and encouraging proper hand hygiene among our patients,
and have strategically placed hand sanitizers, gloves, and wipes in our clinic. Our therapists
and staff are using masks and switching out gloves after every patient.

As always, the health and well-being of our employees and patients is the top priority for our
practice. If you have any questions or concerns, please give us a call or email at
info@pipelinept.com.
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